
 

 

GUARANTEE AND HOW TO TAKE CARE OF THE 
FISH: 

 

1.1 Guarantee 

Our company has a policy regarding claiming our guarantee. And here are the 
steps that you’ve to follow to claim your guarantee: 

1. Our guarantee can be claim only once per shipment. 
2. Our guarantee will only works from our Airport in Indonesia to the 

designated Airport outside Indonesia and will apply on every aspect of the 
flight. 

3. Every guarantee can only be claim if only occur on these circum state: 
a. There is a human error on the packing of the package 
b. Package is disturbed when on board the flight which in result of 

casualties on the package 
c. Opening the package upon arrival and found casualties on the 

package 
4. Our guarantee only apply in designated country’s airport outside the 

designated country’s airport are not our company responsible. 
5. Section (4) doesn’t apply if the custom upon arriving takes a longer time 

than expected. 

Here’s also how to attain our guarantee: 

1. Upon arriving and once the package is in the consignee possession please 
take the time to open the package. Be very careful when opening the 
package because pressure and temperature are vary in many countries so 
please take the time to research our temperature and pressure of our 
country before opening, fail in these aspects will cause the guarantee not to 
be claimed.   

2. Once opened if there’s any casualties please take pictures. 
3. Send the pictures to our e-mail. 
4. The pictures will be process and the consignee will be questioned if the 

guarantee qualified to be claim or not. 
1.2 How to care of the fish 
1.2.1 Preparations: 

You do need to set a certain preparations to for the fish to live and can 
be bought in any aquarium store: 

a. Tank (can be a glass aquarium or any pond material) 



 

 

b. Oxygen Bubbles if the tank size is more than 1 meter X 1 meter 
c. Filters must be a good one if the tank size is more than 1 meter X 1 

meter 
d. Thermo Heater and must be set to 30 degree Celsius or more if the 

water is to cold (Garra rufa only and maybe other fish) 
1.2.2 1st timer: 

Here’s the list of things if you’re a first timer buyer or first thing 
that you do when the fish arrive at the location: 

a. Make sure is the tank has ready water. Ready water can be 
obtained by leaving the tank with water in it and filtered the 
water for a day or use any drugs that can make a ready water in 
an instant from any aquarium store 

b. After the package is arrived in the location open the package 
and put the plastic bags float in the tank for about an hour. 
These step is to make sure the fish is adaptable in their new 
tank 

c. Feed them 1/3 portion of their eatery for a day or two 
1.2.3 Usual owner, experienced owner, and how to maintain the fish 

Here’s the list of things to maintain the fish and experienced owner 
guideline: 

a. Make sure the water is at a top notch condition because fish are 
very sensitive to this kind of thing. 

b. Normally the fish are feed are frozen blood worm (FBW) and 
some are different depending on the kind of fish. If the fish 
feed are frozen blood worm feed them with 0.2 kg of FBW of 
every 1000 tail of the fish. 

c. Clean the tank once per day. 
d. Clean the filter if the cotton starting to get most of them got 

black. Normally will be 2-3 days. 

 

1.3 Q&A 
a. Why’s my fish dead? 
Answer: there’s so many variable to answer this answer. Here’s some of the 
common X: 1. the water is dirty 2. The fish’s stomach explode because too 
many feeding 3. There’s an unknown substance in tank which can kill the fish 
4. The fish got sick because of a bacteria or infection. 
b. How many times should I clean the tank? 
Answer: Already answered in how to maintain the tank 



 

 

c. If my fish sick how do treat them? 
Answer: Seek help ask an expert on fish 
d. Will be added later 
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MAR KO CS                    

INTERNATIONAL SALES MANAGER  

 

 


